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DeS|gn|ng for all:
thriving In a

competitive consumer
landscape
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Consumers expect more
seamless, personalized
Interactions

How are you ensuring
your brand stands out by
delivering best-in-class
experiences?
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How do you
balance customer
Insights with
business goals
when designing
experiences?
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How do you
foresee the role
of accessibility
and inclusive
design evolving
over the next
flve years?
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Thank you!
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